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1 Introduction

"Why do so many parents bring and pick up their children to or from all sorts of destinations in their
everyday lives by car, even though there are many other ways to travel?”

Based on this question, the Pilot lab Rhein-Sieg started the search for a well delimitable but at the
same time sufficiently populous area in which the target group (families with children) can be found
in large numbers in the INCLUSION project. Here, possible measures to change traffic behaviour
were to be identified and tested. In cooperation with the Rhein-Sieg district, the city of Hennef was
chosen as the location for the new development area Im Siegbogen.

In the new development area Hennef Im Siegbogen the last plot was sold in 2013, in the meantime
all plots have been developed and the houses and apartments have been occupied. At the same
time, the new development area offered ideal conditions for a locally delimited but broadly based
district due to its traffic connections to public transport, its regional proximity to the inner city of
Hennef and its excellent connection to the local, the regional, and supra-regional road network.

During the design of the possible measures it became clear that for small-scale, well-founded
statements there was not enough data available to understand the motivations for using a particular
means of transport for everyday journeys and for not using others — although alternatives were
available. Therefore, in consultation with the project management and the management of Work
Package 4, it was decided to pre-set possible measures with a local resident survey in order to create
a correspondingly reliable data basis on the basis of which the reasons for the use or the reasons for
the non-use of certain means of transport (for certain routes) can be determined. In addition, these
data formed the basis for the measures subsequently developed on the basis of the needs of the
residents of Hennef Im Siegbogen, each of which aims to strengthen the use of public transport (local
train and buses) and other environmentally friendly means of transport such as bicycles.

In addition, the independent mobility of children and young people in particular should be promoted
in order, on the one hand, to enable or improve participation in the various leisure and everyday
activities and, on the other hand, to reduce dependence on mobility by (working) parents and thus
the possibility of participation in social or local projects. Here it is also assumed that by linking certain
MIT (motorized-indicidual traffic) -based activities of the parents, paths of the children for whom a
mobility alternative would have existed are nevertheless integrated into the MIT-based path chains.

The measures were aimed at several user groups. The aim was to reach people who had previously
used MIT to cover most of their everyday journeys and those of their children, i.e. new customers
from the point of view of public transport. At the same time, however, the measures also had to be
of interest to passengers who have rarely used public transport in the past and also to improve
satisfaction with the use of the system for frequent users. The same applies to measures affecting
cycling. For this reason - especially when designing the communication concept - care was taken to
ensure that the chosen distribution channels address and reach not only existing customers but also
new customers in a targeted and effective manner. Of course, this also has an impact on the
communication channels, since, for example, indoor vehicle advertising in buses or local trains does
not reach new customers, but is merely a possible sales channel for informing existing customers.
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According to the study "Mobility in Germany 2017", which combines various generally valid
statements on transport and the choice of means of transport by Germans, the definition of a means
of transport decreases with disposable income (source: MiD 2017). From this it can be deduced that
with a medium or higher disposable income, more means of transport are available on the one hand,
but are also used on the other. This is also the hope underlying this pilot lab and the measures
applied there: If the number of means of transport and the number of ways to reach one's destination
are both different and resilient, then there is a real chance that these means of transport will be used.
At the same time, it is precisely at short distances that the means of transport bicycle and public
transport can make up ground for the car by playing off their individual advantages and by first
remedying as far as possible the existing shortcomings of these means of transport from the user's
point of view.

Another important aspect is that the approach applied in the Pilot lab Rhein-Sieg as well as the
measures and communication package used can also be transferred to areas and districts with similar
framework conditions, i.e. the solutions sought and applied can also be adapted to other new
development areas or districts with a high proportion of families with (young) children, not only in
the Rhein-Sieg district but also beyond.

In addition to the Rhein-Sieg district, the city of Hennef and the INCLUSION project partner
Rupprecht Consult were involved in the planning of the measures. The measures for local public
transport are carried out by Rhein-Sleg-Verkehrsgesellschaft GmbH, a local transport company. The
partners involved agreed that the chosen approach of orienting themselves towards the actual needs
of (non-)users is the right way to create the first (small) building blocks in the new concept of local
transport services for families. The measures around biking are carried out with different employees
of the City of Hennef.

In the following, the regional framework conditions, the mobility needs as well as the existing
mobility offers, the determination of the data basis, the draft of the pilot lab Rhein-Sieg as well as
the locally acting actors are named and examined in chapters two to seven in more detail. This is
followed by an overview of the involved actors and a timeplan for the demo operation of the
measures.

This is accompanied by the hope that the measures implemented in the Pilot lab will deliver the
hoped-for results and thus become a small building block in changing mobility behaviour of parents
and children and also provide a template for further similar implementations in other areas in the
VRS region and beyond.
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2 Site description

Hennef is located between Bergisches Land and Westerwald at the beginning of the Sieg estuary
valley, about 30 km as the crow flies southeast of Cologne and 14 km as the crow flies east-northeast
of Bonn. The highest point of the city area is reached at 285 m above sea level at the edge of the
district Eichholz, the lowest at 60 m above sea level at the Sieg at the district Stodorf.

In the west Siegburg and Sankt Augustin border on the city area, in the north the municipalities
Neunkirchen-Seelscheid and Ruppichteroth, in the east the municipality Eitorf, in the southeast the
municipality Asbach in Rhineland-Palatinate and in the south Konigswinter. The area of the city is
about 105 square kilometres. Hennef consists of the centre as well as other partly widely scattered
villages. The railway line separates the districts Geistingen and Warth on one side and Hennef on the
other. Several level crossings and a bridge cross the railway line. Between the crossing possibilities
for cars, however, there is sometimes a kilometre of road.
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Figure 1 - Map of Hennef and surroundings

Source: Google maps,

www.h2020-inclusion.eu 7




This project has received funding from
the European Union’s Horizon 2020
research and innovation programme
under grant agreement No. 770115

incl(us)ion

Hennef is a town in the Rhein-Sieg district and the fourth largest town in the district with around
48,000 inhabitants living in an area of 105 gm? which means the population density is 447
inhabitants/qm?®. However, the inhabitants live only partly in the main town, but are spread over a
total of more than 100 smaller villages. Hennef therefore also has the somewhat poetic nickname
"City of 100 Villages".

In Hennef, the Frankfurter StraBe (formerly “BundesstraBBe 8", today “Landesstralle 333") runs through
the city centre. On both sides, there are mainly residential areas — interrupted by some mixed areas
— next to the city centre with the commercial retail trade. Hennef is, according to the spatial planning
system of the central places according to Christaller, a middle centre with all the associated features
such as medical specialists, cultural offers, department store, specialist trade, secondary schools,
hospital, swimming pools, notaries, tax advisors etc.

The town hall, together with the market square, is located in the centre of Hennef on Frankfurter
StraBe. Hennef lies on the river Sieg. Since 2005, there has been a continuous waterfront promenade
that cyclists and pedestrians can use. Alternatively, you can reach the Sieg via a cycle and hiking trail.

The entire new development area Hennef Im Siegbogen has an area about 18 hectares (=0.18 gm?)
and is located in the eastern part of Hennef, next to the district Weldergoven and in the immediate
vicinity of the local recreation area Siegaue. In March 2009, the city and the municipal utilities began
marketing the new development area Im Siegbogen. In late summer 2013, the complete sale of all
plots for detached houses was announced. It's classified as a peri-urban area.

In Hennef Im Siegbogen there is predominantly residential development. The buildings are
predominantly single or semi-detached houses as well as multi-family houses with apartments of
different sizes and layouts. As is customary in North Rhine-Westphalia, the land areas are between
250 and 350 sqm in size.

The Siegtal primary school has been in operation on Astrid-Lindgren-StraBe since August 2007. The
kindergarten started operations on September 1*in 2013.
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Figure 2 - Map of new development area “Im Siegbogen” in Hennef

Source: Google maps, own editing

Hennef is part of the Verkehrsverbund Rhein-Sieg (VRS), a public traffic association located in the
southern part of Northrhine-Westphalia up to the border to Rhineland-Palatine. Biggest cities in the
VRS are Cologne and Bonn, but even smaller cities like Leverkusen, Euskirchen, Brihl, Siegburg and,
for example, Hennef. The VRS area includes high density urban, suburban, peri-urban and rural areas
and connects them by public transport and unique tariffs.

The local train station Im Siegbogen was opened in December 2011. It offers two railroad tracks at
the Siegen — Siegburg — Troisdorf — Cologne — Diiren — Aachen connection. At the new local train
station are also the bus stops of the bus line 532 and 75 parking lots for cars. The adjacent Park&Ride
area offers train drivers from outside the residential area the opportunity to use it. The car park has
two parking lots with a charging station for electric cars. Cyclists have 54 covered parking spaces and
38 lockable bicycle boxes at their disposal. Some of the boxes are equipped with a charging station
for e-bikes/pedelecs.

From Hennef Im Siegbogen you can reach the motorway A 560 to the motorway junction
Bonn/Siegburg with connection to the A3 Cologne/Frankfurt and the A 59 as well as the federal road
478 in direction Ruppichteroth and Waldbrdl in a few minutes via the Blankenberger Stral3e.
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